Adopted by Trustees Aug. 17, 2009
INTERNET ACCESS POLICY AND GUIDELINES

Use of the Internet is available to all Blanding Public Library patrons. If a patron is
blocked or barred from the library system, they may not use the library computer
terminals.
The SAILS library network, from which we receive our Internet access, also has its own
Internet Use Policy, which applies to patrons using the Internet in the Blanding Library.
Only 2 people may use an Internet workstation at one time
The Blanding Library uses the PC Reservation system. Patrons will be allowed to use the
Internet on a first-come-first-served basis for 60 minutes at one time, for a total of 120
minutes per day.
Users may reserve time in person or by phone up to 1 day in advance. If a user has
reserved time and does not appear within 10 minutes of such time or call to cancel the
reservation, the library will cancel any other reservations made by the user
Workstations shut down automatically 15 minutes prior to closing
Printing is available at 25 cents per page to be paid at the circulation desk
Patrons must wear headphones while accessing audio files
Users are responsible for any damage to hardware or software
Children under the age of 10 must have an adult present while accessing the Internet.
There is material on the Internet that may be offensive or controversial. Parents must
monitor their child’s use of the Internet. The library does not monitor or censor access to
materials on the Internet
Public library workstations are not private or secure. Library patrons use the Internet at
their own risk.
Sign-up records identifying Internet users will be kept, solely for purposes of ascertaining
violators of the library’s Internet policy
Internet resources are for legal and legitimate purposes only. Specific unacceptable uses
are, but are not limited to:

o Tampering with computer hardware or software
Disrupting equipment or system performance
Libeling or harassing other users
Violating federal, state or local laws
Deliberately disseminating or displaying obscene materials or child pornography
as defined by federal and state law (including but not limited to section 2256 of
Title 18 United States Code, and MGL, Chapter 272 sections 29 and 31)
Violation of the above rules may result in the cancellation of the individual’s computer
privileges and may also be subject to prosecution by local, state and federal authorities
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WIRELESS INTERNET ACCESS POLICY

The Blanding Public Library, with support from Comcast, provides wireless Internet access or
“hot spots” for users with portable computers or devices capable of receiving wireless signals.

These access points allow users to access the Internet from their laptop computers when within
range

of the library’s wireless network.

1. Users are responsible for making sure their computer has the correct settings and necessary
hardware. Users should refer to their owners’ manuals or other support services offered by their
computer manufacturer. If a user has problems accessing the Internet over these connections, the
staff will verify that library’s connections are up and running. They cannot assist in making
changes to the user’s network settings or perform any troubleshooting on the user’s computer.

2. The library makes no guarantee as to the compatibility of the user’s equipment
with the library’s network.

3. The Internet is a public communications network, and as is true with all public

wireless hot spots, the library’s wireless connection cannot ever be considered

secure. Another wireless user could potentially intercept any information being sent or received.
There may be other users with illegal or dishonest intent on the network during the period you
are accessing the wireless network. Cautious and informed wireless users should not transmit
credit card information, passwords, or any other sensitive personal information while using any
wireless

hot spot.

4. The Library is not responsible for any personal information that is compromised, or for any
damage caused to user’s hardware or software due to security issues or consequences caused by
viruses or hacking.

5. All wireless access users should have up-to-date virus protection on their laptop computers or
wireless devices.

6. A printer is currently available for wireless users in the children's room at a cost of 25 cents
per page

7. If audio files are to be accessed by a user of the wireless connection, the user must use
headphones so as not to disturb other library users.

8. The Library’s Internet Policy governs wireless Internet access in the library.

Approved by Trustees December 10, 2007



UNATTENDED CHILDREN

Children under the age of 12 must be supervised by an adult while in the library.
Preschool age children must be accompanied by an adult at all times.

If you have left your child unattended and we cannot locate you, we will call the Rehoboth
Police Department for assistance.

Parents/legal guardians/legal custodians are responsible for the behavior of their children while
those children are in the library or on the premises.

Approved: Rehoboth Antiquarian Society Board of Trustees October 16, 2006

TUTORS MEETING AT THE LIBRARY

e Tutors are allowed to meet their students at the library for no fee.

e Tutors are encouraged to meet in the hall rather than in one of the library rooms.

e Library functions and programs take priority over tutoring programs. If tutoring
interferes with the library's activities then the tutoring will not be allowed so that library

activities may continue normally.

e There is no scheduling of tutor meetings, or priority given to one tutor over another.
Consequently there may be more than one tutoring group meeting at any one time.

e The Trim Room may not be used for tutor meetings.
e The library staff cannot guarantee privacy.

e The Board of Trustees reserves the right to amend this policy at any time.

RAS Board of Trustees 7-21-2008



SAILS Library Network Internet Use Policy

Internet Access

The SAILS Library Network provides access to a large collection of interesting and useful
internet sites, including search engines and commercial databases to users of the Ibistro™ online
catalog. This access is available to users at home or at member libraries.

Internet Access Policy and Disclaimer

The trustees of the individual libraries within SAILS are responsible for deciding to offer filtered
and/or unfiltered access to the Internet. In providing public access to the Internet via its wide
area network, the SAILS Library Network subscribes to the principles of intellectual freedom
expressed in the American Library Association's "Library Bill of Rights and Freedom to Read"
statements and its interpretations of these documents. The network will not restrict anyone's
access to the range of information available within the limits of State and/or Federal law. Parents
or designated guardians, who wish to limit or restrict the access of their own children, should
personally oversee their use of the Internet and other forms of electronic information.

Users of the network's computing resources must comply with federal and state laws and the
terms of applicable contracts including software licenses. Examples of applicable laws, rules and
policies include the laws of libel, privacy, copyright, trademark, obscenity and child
pornography; and "hacking,” "cracking" and similar activities. Users who engage in electronic
communications with persons in other states or countries or on other systems or networks may
also be subject to the laws of those jurisdictions and the rules and policies of those other systems
and networks.

Users must not use computing resources to gain unauthorized access to local or remote
computers or to impair or damage the operations of SAILS computers or networks, PC
workstations or peripherals. This includes blocking communication lines and running, installing
or sharing virus programs. Deliberate attempts to circumvent data protection or other security
measures are not allowed. The SAILS Library Network's Appropriate Use Policy applies to the
use of all Internet workstations.

Internet Access Disclaimer

Provision of this service does not constitute any endorsement by the SAILS Library Network.
The network shall have no liability for direct, indirect or consequential damages related to the
use of information accessed on the Internet from equipment connect to the SAILS wide area
network. Internet users are reminded that:

Not all sources on the Internet provide accurate, complete, or current information.
Public library workstations are not private or secure. Individual libraries may employ software
that protects confidentiality of records, electronic or otherwise, that identify individual users and
link them to search strategies, sites accessed, or other specific data about the information they
retrieved or sought to retrieve.



SAILS Library Network Privacy Policy Statement

The SAILS Library Network is committed to protecting the privacy of your personal information
as well as information regarding your individual use of the member libraries or their services.
The policy outlined below addresses some specific privacy concerns.

SAILS adheres to Massachusetts General Laws Chapter 78, Section 7 which states that library
records shall be confidential and shall not be disclosed except that such records may be disclosed
to the extent necessary for the proper operation of such library and shall be disclosed upon
request or consent of the user or pursuant to subpoena, court order or where otherwise required
by statute. SAILS will not sell, lease or otherwise share any personal information to outside
parties unless required by law. SAILS considers circulation and registration records identifying
the names, addresses, and telephone number of library patrons, as well as materials borrowed or
accessed electronically, not to be part of the public record.

The information collected by SAILS is limited to what we believe is necessary or useful to
conduct library business. Personal information gathered such as name, address, phone number
and email address are gathered for the purpose of identification and accountability for use of
Library materials. Records of Library use (i.e. amount of or titles of materials checked out and
returned or services used) are maintained only for the purpose of statistics.

SAIL. keeps no permanent record of Internet sites visited by library patrons, the electronic
databases accessed, or the searches performed by individual patrons.

SAILS counts the number of viewers of different web pages within the sites it hosts, using
standard web server log files. This information is collected in order to improve the content
offered on those sites and may be used to compile statistical reports. These logs do not include
names, phone numbers, addresses, email addresses or other identifying personal information.
Email messages sent to SAILS or a member library may be stored or forwarded to others within
SAILS or to member library staff in order to respond to a request for information.

If you supply your library with your email address you may receive periodic mailings with
information about new acquisitions, upcoming events, items about to fall due, or items being
held for you. If you do not wish to receive such mailings, please let us know by contacting your
local library.

When you are using iBistro, you may select specific authors and subjects as favorites. If you
want the network to delete your favorites file, email support@sailsinc.org and your request will
be fulfilled within 24 hours. Only patron selected favorites are stored by SAILS.

Upon request and verification of identity, SAILS will provide patrons' access to their unique
personal identification number (PIN). SAILS will not provide patron address, telephone, or
patron identification information.

Library patrons can update their address, telephone number, or email address stored on line by
contacting their local library or sending a request via My Account option in iBistro.

With respect to security: SAILS has appropriate security measures in place in our physical
facilities to protect against the loss, misuse or alteration of information that SAILS has collected




from you at our site. SAILS takes many measures to safeguard user information, but cannot and
does not guarantee that every task completed via its network is private.

With respect to Ad Servers: SAILS does not partner with or have special relationships with any
ad server companies.

With respect to cookies: SAILS does not set any cookies.

SAILS can not and does not guarantee that every task completed on PCs connected to its
network is private.

Our postal address is

547 West Grove Street

Middleboro, MA 02346

SAILS can be reached via email at support@sailsinc.org

or you can reach us by telephone at 508-946-8600




